
NO EXCUSES 90-DAY 
CUSTOMER SATISFACTION 
PROGRAM 

TITAN TIRE CORPORATION 

2345 E. Market Street
Des Moines, IA 50317-7597
Phone: 	1.800.USA-BEAR (872-2327)
Web: 	 www.titan-intl.com

TTGY90-DAY 04.14A
American Engineered. American Manufactured. American Owned.
© 2014 Titan International, Inc. TWI, Quincy, IL. All Rights Reserved.
Goodyear is a registered trademark of The Goodyear Tire & Rubber Company.
Materials and specifications are subject to change without notice. 

1.800.USA-BEAR  |  www.titan-intl.com

TOUGH. DURABLE. BUILT TO LAST.™



NO EXCUSES — GOODYEAR FARM TIRES  
AND TITAN TIRES HAS YOUR BACK
At Titan, the quality of our tires and satisfaction of our customers 
are the top priorities. That’s why we’ve introduced our No Excuses  
90-day Customer Satisfaction Program. If you’re not happy in the 
first 90 days, we’ll make it right.

AMERICAN-PRODUCED FOR THE AMERICAN WORKER 
The tire industry is flooded with foreign companies selling product 
into the U.S. market, but you don’t have to go overseas to get a  
fair-priced, high-quality tire. Titan is American-owned, and our 
tires are American-made by our 3,200 employees in five plants 
throughout the United States. By purchasing a Titan or Goodyear 
Farm Tire, your money stays in America, and you get the support of 
more than 2,000 Titan and Goodyear Farm Tire dealers throughout 
the United States.

NO EXCUSES 90-DAY 
CUSTOMER SATISFACTION 
PROGRAM 
As the original owner of a new Titan Tire or Goodyear Farm Tire*, if 
not completely satisfied within the first 90 days of purchase, you may 
return your tire to an authorized dealer for a complete refund of the 
purchase price, or tires purchased on new OEM equipment may be 
returned to an authorized dealer for replacement with a comparable 
Titan or Goodyear Farm Tire. Associated labor for the tire change-
out is also covered. New tires that become unserviceable during the 
90-day period are covered by the Titan Tire Workmanship & Material 
Adjustment policy and therefore are not covered under this 90-day 
satisfaction program. For claim consideration, the original purchase 
invoice must be submitted.  

For more information on our 90-Day Customer Satisfaction Program, 
speak with your local Titan or Goodyear Farm Tire dealer.

*Covered tires include Titan and Goodyear Farm Tire brand bias & radial 
R-1, R-1W, R-2, R-3, R-4, I-3, HF -1, HF-2, HF-3 and skid steer tires.

GOODYEAR FARM TIRES AND  
TITAN TIRES IS AMERICAN-OWNED  
AND AMERICAN-MADE BY 3,200 
EMPLOYEES IN FIVE PLANT LOCATIONS:
QUINCY, ILLINOIS
FREEPORT, ILLINOIS
DES MOINES, IOWA

BRYAN, OHIO
SALTVILLE, VIRGINIA


